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OPTIMAL LEARNING ENVIRONMENT AND SUPPORT FOR
STUDENTS: HOW FAR WILL NATIONAL POLICY OF
EDUCATION 2020 FULFILL?

Dr. Ravneet Chawla’
Abstract
The National Education Policy, 2020 has come up step by step by involving
stakeholders at all possible levels and then senior academics documenting it.
Policy draft is a vision, and it ought to have a vision, ambition to raise the
standards of education and include expectations on institutions to do the magic
soon. The draft of voluminous 400 pages has been shaped into the 66 pages of
policy document. While the document is referred to decide grants and human
resource to fulfill it, it must be seen in light of reality check and the over claim it
might have based on assumptions that things are going fine. However, there are
functional lapses, over expectations, over ambitions based on private or global
sections which are far more developed and value based. Nevertheless, what is
new and encouraging must be appreciated. An attempt has been made to reflect
on these in light of practical experience so as to send pointers to the state and
people in authority to create academic discussions along with administrators, to
offer facilities to students and teachers to accomplish what has been envisioned
on a global page as an educational hub, and within the country to work for the
welfare and education of the youth. Critiquing is expected to lead to a
progressive contribution and trigger positive changes in the system.
Keywords: NEP Draft 2019, NEP 2020, vision and ambition, assumptions,
functional lapses, practical experiences, progressive contribution
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Learning environment is stimulating and facilitating as it appeals well to the
learner and creates interest. A sensitive teacher will have a prearranged class.
The institutional readiness can be in contributing to the infrastructure, including
building and technology. Adequate staffing who are properly trained and are
aware of contemporary issues too, can add value to the entire program. The
National Policy on Education has different focus areas indexed under different
themes. The policy has referred to the previous policies and incorporated new
ideas that are contemporary and need based, progressive and with a bigger
vision.

Objective

This research paper has critical insight on the vision and claims of this title
theme, and the practical issues as perceived by the author as an educator for
about three decades. It has indirect reflections of teachers, counselors, parent
perspective and a feel of a community member, as absorbed over the years
living along with these members.

The theme has a defined objective as to, “Ensure a joyful, rigorous, and
responsive curriculum, engaging and effective pedagogy, and caring support to
optimize learning and the overall development of the students.” Hence
curriculum quality, pedagogy and support system have been envisioned as the
components for the overall development of the students.

Method

The paper has reflections entirely on inputs by the author’s lengthy experience
in school and college level teaching, research work including supervising
research for last 18 years, academic travel and forum experiences and
perceptions on frequent formal and informal discussions with the teaching
fraternity, students, trainee teachers, trainee counsellors, parents and different

members of the community.
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Discussions and critical insights

The discussion mentions the students’ overall wellness. How far each institution
Is working on the moral growth is however questionable. The educational
Institutions have started playing safe after the style of approach to teacher as a
service person, rather than to be perceived and regarded as a Guru, prevails.
Education Colleges do have a thrust on value education and morning assembly
events; organize quite involving NSS and NCC camps with diverse activities.
But do these over generalize that all other students who are not cadets or
volunteers to be trained in ethics, by default. Freedom and attendance
percentages contradict each other. The students are seen misusing the
alternative ways to claim attendance, or grace marks, or golden chances. That
they qualify one benchmark is fine in genuine cases, but the ones who have not
done these step by step later becomes liability on desiring to be treated equal on
other work or admission opportunities. Many a times, the deserving candidate is
defeated. This can have discouraging snowball effect on the other future
applicants. Thus, there is more than a world of personal, social and intellectual
environment thought about.

The document recognizes the limitation of many colleges to not have the high
quality of learning facilities as compared to many who have globally placed
alumni. Among the identified challenges there is a mention of need for global
literacy and incorporating newness. The fact is that all institutions cannot
compete at the same level. To achieve big and loud goals, the essence of
traditional class room teaching has been defeated wherein, for the sake of
documentation, field work, pseudo projects, websites uploads have more
visibility but hollow learning goals. There is a marketing competition and the
institutions where money is overcharged from students in private sector, it may
be an average product ready in an obvious smart turn out but who will earn only

a subordinate’s salary in often carried out placement drive.
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Regarding rigid curriculum and desired participation of teachers in designing
the curriculum and extending it using autonomy in its various stages, perhaps
our system is not yet out of stubborn hierarchy system where the young and
better performers, if any, have no voice and autonomy to experiment with new
methods. Ideally, there should be a combination of the two and agreed
functional path adapted that benefits the students. Lack of quality care of the
students is rightly put. The onus lies on teachers wanting to take the
responsibility of the students, the cooperation of students to co-learn, co-grow
and raise the level of institutions, by stepping out of mediocrity first.

The desirable availability of teachers as a friendly mentor outside classroom as
well, the inclusion and extra support for socially disadvantaged students,
promoting opportunities for international students as well as having exchange
programs with a global vision and rising to those standards is good to see in the
draft, but the functional friendliness need much enhancement in support. The
author’s experience in the personal travel and research exchange experiences
seek financial and leave opportunities for the faculty to take along students to
universities of high academic standards, supported financially by travel and
study or registration costs, and more friendly on sparing as a study time than
using one’s own saved leave. The paper processing should be done by people
from academia than merely office staff that might not do justice to the merit of
opportunity to travel and over all non human resources also being spent; besides
out of pocket costs. One cannot put aside the biases for recommendation for
findings available.

Rote learning be reduced is loudly applauded by any academician; participation
In various academic forums is indeed a good measure, as listening to people
who have done excellent work in related fields is empowering. Using new
methods, applying need based pedagogy styles, making mix and match efforts
to disseminate knowledge and reach the learning outcomes by healthy
interactions is reinforced. This needs teachers with a dedicated spirit who can
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rise or tone down their teaching respecting the readiness levels of beneficiaries.
The sensitivity of the teacher will be required to optimize the outlook on
identifying the right social spaces for expression and be open to others’
opinions.

Meaningful social engagements are largely done through NSS/NCC programs.
Also seen of late are sharing startups by the students with their peers alongside
academic events that have a positive influence. NGOs are also touched by few
Institutions. There can be more institution-social group commitments to give
students real life community work experiences.

Assessment for development (not judgment) is a valid way unless the evaluators
are not fair. The mind set to do a genuine over-the-semester/year assessment
needs an active approach, sub defined targets and a hard working teacher to
individually score the subtasks many times, over the span. Subjectivity or casual
approach can dilute the objective, otherwise. The method gives a fair
opportunity to thorough students who may miss to take an examination in the
end for any sudden serious reason. If peers are also involved in the time to time
assessment of each other, they will not miss each other’s work sharing sessions,
be critical, and score fairly. Averages can be drawn out of those. If curriculum
and pedagogy are the indicators of institutional performance, it can keep out
redundant methods of scoring and keep the learning and relearning process of
teachers also alive.

Academic support for students is available in government institutions. Smart
classrooms, scholarships, student friendly approach has come about in most set
ups. The rural schools must apply these also. The professional and functional
skills named in the draft are appropriate and need attention. It is dysfunctional
education system otherwise if the student having a degree cannot write an
application or buy an online bus ticket. Poor spellings, wrong technical skills,

copying from online portals are commonly seen among the students.
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Counseling services need to be taken more seriously. Counsellor has to be
supported by the institution in taking initiative to save a student in crisis.
Stigma, responsibility of a difficult student, taking odd hour care, networking
with police, placement agencies, hospitals, law and order mechanism,
therapeutic professionals, all takes a trained mind, an autonomy to protect a
student in privacy within ethics, and counsellor’s protection in case anything
back fires. Here lies a big question on - how far are institutions making all these
services available? Involving students in running institutions is a good idea to
some extent; it has to be the right headed students with some defined process,
keeping out the biases. Clubs, sports and art opportunities have been duly
recommended to be essential for the holistic development of students.

The theme also discusses on improving the quality of distance education. In a
nation where students come from different economic backgrounds and the
sequence of learning and working may be intermittent or parallel, distance
education is the only choice. These ca be of meritorious standards and have fair
level of assessment style so that the credibility is high and gets employment for
the subscribers. Faculty training programs are also already available and made
use for professional growth.

Making online repository for content for online courses needs appreciation as
this will lead to justified effort and less wastage of human resource also. Many e
faces are available to make use of. However, the need is to make the common
public aware of these opportunities, and to check wastage of students enrolling
and wasting these by not completing the courses. Training people to develop
online course is also already being done. However, this training should be made
compulsory as it can be shared with students took for them to share their works,
if not interested at the faculty level. MOOCs have been discussed at length and
most faculty are aware of it. The need is to make students aware of availing

these many free of cost courses also on contemporary aspects of knowledge.
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Internationalization of education can promote our culture to other countries.
Friendly procedures and support are the way, as discussed earlier as mentioned
to make international collaborations, the college level collaborations in
government colleges has not taken a due form although universities have begun.
There is unawareness, power position issues by the heads of the institutions and
not too kind to let the faculty who is already traveling to international platforms
to make have a designated position. Those who are letting a team work happen
are definitely progressing and have been scored well by the assessment
agencies. There is thus required a change in the mind set. Faculty exchange is a
dream not met for may be few but deserving teachers in higher education as
well. The same applies to research collaborations. Inviting foreign universities
to India can both foster standards, but dilute the value of universities that have
worked hard to make a place.

Inter-University Center for International Education is a worthy idea that must be
available in all universities. However, these should also be available to the
affiliated colleges. The author’s experience in Shanghai, China for a prestigious
international conference in 2014 has a clarity in mind on how fundamentally
strong process is required to reside foreign delegates with proper security
processing and detailed rules and regulations, but making the visitors
comfortable and feel supported at a friendly cost. Funding, as mentioned must
be easily available for research of value and merit. Nominations must be made
for good and consistent research persons than they pleading for it.

It is essential in the overall situation that teachers of consistent quality
performance be given autonomy and create models of healthy and creative ways
of engaging students. The stereotyped expectations and boundaries laid on the
teachers may be a hurdle. This also implies not generalizing expectations from
students at different readiness levels. The creative child with innovative work
expressions must be encouraged to think out of the box and take lead roles. This
is further relevant to the changing scenario of blended learning. In certain cases,
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reverse mentoring shall prevail. The policy must have mentioned the scope of
newness in administrative methods and expectations from the teachers and
learners. The research grants could also accordingly be passed onto brilliant
students before PhD level.

Mentorship has a role to play in learning outcomes. How far will the mentor be
equipped to take care of focus groups or individual students they are supervising
for research? The state governed institutions need to extend facilities to the
students to use libraries and equipment to extended hours even in colleges. The
policy does not talk about hierarchy to be used for enhancing academic
performance than be authoritative in governance and limit facilities availability
to their preferences.

With time the blended learning has emerged so strongly. The technological
aspect in the budget needs to be further enhanced. The usage access to students
has always been limited for various reasons. All must be pro students
functionally. The policy does not speak of emergency budgetary decisions in
unusual circumstances as in the ongoing pandemic. The allocation of funds
towards technological provisions could be made as a contingency action to
provide for IT support to students.

Educational implications

The obstacles must be worked upon. Functional blocks be removed by the
people in governance. Faculty and students should have adequate support
system at the grass root level. All institutions be treated equally, biases be kept
out, good efforts be facilitated, scholarships and funding should be available to
the deserving in less complicated ways. Mental health mechanisms be made
more friendly. Career opportunities should be created within the learning time.
Time to time trainings with new themes be arranged and availed. India is
progressing well, but dysfunctional elements must be eradicated, as is the
vision, to remove non performers. There can be students working on campus in

their free hours and be earning for themselves while picking of skills of world
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of work. The cultural patterns of prolonged parenting and teaching support
coming from parents must be changed. Creating work for youth preferably on
campus will encourage this practice and be a respite for the parents. There can
be activities to apply what their learning outcomes in ways such as creating
learning resources for further batches, focusing on art of documenting, ability to
liaison with different agencies and extending their knowledge. This shall require
the teachers and entire institution program to be flexible and teachers be
upskilled to handle these new changes. The policy has to have provisions to
upgrade these teaching learning processes to be supported financially too. There
Is a fear of privatization of things of new and innovative skills which may be
out of reach of the masses. The state governed institutions should be preserved,
strengthened and given paths to enhance the environment of learning.
Excellence in teaching must be appreciated and holistic development in students
needs to be developed as a culture in the institutions in true spirit.

The way forward

Branding of higher education is possible by a sincere team work of visionaries
and functionaries who are selfless in nature, persons of integrity and credibility,
work for the interest of the nation and are dedicated academicians. The policy
can further be discussed with academicians working with rural population too.
Linkages with school education must evolve as one leads to the other over the

life span.
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